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Jamestown is pleased to present to you the 2010 Annual Drinking Water
Quality Report. This report serves as a snapshot of last year's water quali-
ty. Included are details about the source of your water, what it contains,
and how it compares to standards set by regulatory agencies. Our con-
stant goal is to provide you with a safe and dependable supply of drink-
ing water, We want you to understand and appreciate the efforts we
make to continually improve the water distribution process and protect
our water resources. We are committed to ensuring the quality of your
water. OQur goal is to keep our customers well informed, after all, in-
formed customers are our best allies.

What EPA Wants You to Know

Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. The presence of
contaminants does not necessarily indicate that water poses a health
risk. More information about contaminants and potential health effects
can be obtained by calling the Environmental Protection Agency's Safe
Drinking Water Hotline {800-426-4791).

Some people may be more vulnerable to contaminants in drinking water
than the general population. Immuno-compromised persons such as per-
sons with cancer undergoing chemotherapy, persons who have under-
gone organ transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk from infec-
tions. These people should seek advice about drinking water from their
health care providers. EPA/CDC guidelines on appropriate means to less-
en the risk of infection by Cryptosporidium and other microbioclogical
contaminants are available from the Safe Drinking Water Hotline (800-
426-4791).




The sources of drinking water (both tap water and bottled water) include
rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water trav-
els over the surface of the land or through the ground, it dissolves natural-
ly-occurring minerals and, in some cases, radioactive material, and can pick
up substances resulting from the presence of animals or from human activ-
ity. Contaminants that may be present in source water include microbial
contaminants, such as viruses and bacteria, which may come from sewage
treatment plants, septic systems, agricultural livestock operations, and
wildlife; inorganic contaminants, such as salts and metals, which can be
naturally-occurring or result from urban storm water runoff, industrial or
domestic wastewater discharges, oil and gas production, mining, or farm-
ing; pesticides and herbicides, which may come from a variety of sources
such as agriculture, urban storm water runoff, and residential uses; organic
chemical contaminants, including synthetic and volatile organic chemicals,
which are by-products of industrial processes and petroleum production,
and can also come from gas stations, urban storm water runoff, and septic
systems; and radioactive contaminants, which can be naturally-occurring or
be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regula-
tions which limit the amount of certain contaminants in water provided by
public water systems. FDA regulations establish limits for contaminants in
bottled water which must provide the same protection for public health.

When You Turn on Your Tap, Consider the Source

The Town of Jamestown is a purchase water system. We purchase our water
from the City of High Point and the City of Greensboro. Both municipalities
get their water from surface water sources and process the water through
their filtration plants to remove contaminates that may be in their water
sources. High Point gets its water from Qak Hollow Lake, City Lake, and
Randleman Lake. Greensboro gets its water from Lake Brandt, Lake Town-
send, and Randleman lake.

Source Water Assessment Program (SWAP) Results

The North Carolina Department of Environment and Natural Resources
(DENR), Public Water Supply (PWS) Section, Source Water Assessment Pro-
gram (SWAP) conducted assessments for all drinking water sources across
North Carolina. The purpose of the assessments was to determine the sus-
ceptibility of each drinking water source (well or surface water intake} to
Potential Contaminant Sources (PCSs). The results of the assessment are
available in SWAP Assessment Reports that include maps, background in-
formation and a relative susceptibility rating of Higher, Moderate or Lower.

The relative susceptibility rating of each source for High Point and Greens-
boro was determined by combining the contaminant rating (number and
location of PCSs within the assessment area) and the inherent vulnerability
rating (i.e., characteristics or existing conditions of the well or watershed

and its delineated assessment area.). The assessment findings are provided

Eylthe cities of High Point and Greensboro and are summarized in the table
elow:

Susceptibility of Sources to Potential Contaminant Sources {PCSs)

Susceptibilit
Source Name Ra‘:in y SWAP Report Date
City Lake
(High Point) Moderate March 2010
Oak Hollow Lake
(High Point) Moderate March 2010
Lake Brandt .
(Greensboro) Higher March 2010
Lake Townsend .
(Greensboro) Higher March 2010

The complete SWAP Assessment report for High Point, Greensboro, and
Jamestown may be viewed on the Web at:

http://www.deh.enr.state.nc.us/pws/swap

Please note that because SWAP results and reports are periodically updated
by the PWS Section, the results available on this web site may differ from
the results that were available at the time this CCR was prepared. To ob-
tain a printed copy of this report, please mail a written request to: Source
Water Assessment Program - Report Request, 1634 Mail Service Center,
Raleigh NC 27699-1634, or email request to swap@ncmail.net. Please indi-
cate your system name, PWSID, and provide your name, mailing address
and phone number. If you have any questions about the SWAP report

please contact the Source Water Assessment staff by phone at 919-715-
2633,

It is.important to understand that a susceptibility rating of “higher” does
not imply poor water quality, only the systems’' potential to become con-
taminated by PCS’s in the assessment area.

Violations that Your Water System Received for the Report Year

The City of High Point routinely monitors water provided to the Town of
Jamestown for turbidity (cloudiness). Normal turbidity leveis at the High
Point water treatment plant are 0.06 nephelometric turbidity units (NTU).
Water samples taken on January 6, 2010 showed levels of a maximum of
1.82 NTU. This was above the standard of 1 NTU. High Point's Water
Treatment Plant returned to compliance immediately after the violation
occurred. The report distributed to all customers is provided on page 10.




What if | Have Any Questions Or

Would Like to Become More involved?

If you have any questions about this report or concerning your water,
please contact the Town of Jamestown, Mr. Paul Blanchard, Public Services
Director, at Town Hall, 301 East Main Street or call 336-454-1138. Qur of-
fice hours are Monday through Friday, 8:30 a.m. to 5:00 p.m. We want our
valued customers to be informed about their water utility.

Water Quality Data Table of Detected Contaminants

Jamestown, High Point, and Greensboro routinely monitor for over 150 con-
taminants in your drinking water according to Federal and State laws. The
table beiow lists all the drinking water contaminants that we detected in
the last round of sampling for the particular contaminant group. The pres-
ence of contaminants does not necessarily indicate that water poses a
health risk. Unless otherwise noted, the data presented in this table is
from testing done January 1 through December 31, 2010. The EPA or
the State requires us to monitor for certain contaminants less than once
per year hecause the concentrations of these contaminants are not ex-
pected to vary significantly from year to year. Some of the data, though
representative of the water quality, is more than one year old.

Important Drinking Water Definitions and Abbreviations:

*  Non-Detects (ND) - Laboratory analysis indicates that the contaminant is not present at the level
of detection set for the particular methodology used.

®  Parts per million (ppm) or Milligrams per liter (mg/L) - One part per million corresponds to one
minute in two years or a single penny in $10,000.

L] Parts per billion (ppb) or Micrograms per liter (ug/L) - One part per billion corresponds to one
minute in 2,000 years, or a single penny in $10,000,000.

L Farts per trillion {ppt) or Nanograms per liter (nanbgrams/L) - One part per trilllon corresponds
to one minute in 2,000,000 years, or a singie penny in $10,000,000,000.

[ Million Fibers per Liter (MFL) - Million fibers per | liter is a measure of the presence of asbestos
fibers that are longer than 10 micrometers.

L Action Level (AL) - The concentration of a contaminant which, if exceeded, triggers treatment or
other requirements which a water system must follow.

L] Treatment Technigue (TT) - A treatment technique 15 a required process intended to reduce the
level of a contaminant in drinking water.

. Maximum Residual Disinfection Level Goal {(MRDLG) - The level of a drinking water disinfectant
below which there is no known or expected risk to health. MRDLGs do not reflect the benefits of
the use of disinfectants to control microbial contaminants.

. Maximum Residual Disinfection Level (MRDL)} - The highest level of a disinfectant allowed in
drinking water. There is convincing evidence that addition of a disinfectant is necessary for con-
trol of microbial contaminants.

. NTU - Nephelometric Turbidity Unit, measures the cloudiness of the water; at no time can the
turbidity go above 1.0 NTU, and must not exceed 0.30 in 95% of dally samples in any month.

L] pCi/L - Plcocuries per Liter is a measure of radicactlvity in water.

. Maximum Contaminant Level (MCL) - The highest level of a contaminant that is allowed in drink-
ing water. MCLs are set as close to the MCLGs as feasible using the best available treatment
technology.

*  Maximum Contaminant Level Goal (MCLG) - The level of a contaminant in drinking water below
which there Is no known or expected risk to health. MCLGs allow for a margin of safety.

Jamestown Test Results for 2010

Microbiological Contaminants

MCL
; Your i f
Contaminant . ! Likely Source o
{units) Viotation Water MCLG MCL Contamination
Y/N
! Naturally pre-
Total CoI[form No zero zero zero sent in the envi-
Racteria ronment
| Colif Human and
Fecal Coli orrm No zZero Zero Zero animal fecal
or E. coli waste

Lead and Copper Contaminants

# of
: Sam- Your sites Likely S
ource of Con-
C°’(“a’i‘;';;‘a"t ple found | McLG | McL ely Source of
un Date Water above
the AL
Corrosion of house-
Copper (ppm) hold plumbing sys-
Sept. 0.080 ro 13 Al= tems; erosion of natu-
Tested every 3 | 2008 ppm ze ' 1.3 | ral deposits; leaching
years from wood preserva-
tives
Lead b Corrasion o_f house-
(opb) Sept. ND zer0 Al= | hold plumbing sys-
Tested every 3 2008 2ero 15 tems, erosion of natu-
years ral deposits
1 present, elevated levels of lead can cause serious health probl ially for pregmant women and young chnldmn Lead in drinking, water is pricarily
from als and iated with scrvlte lineg and hume bing is ible for f g high quality drinking water, but
cannat control the vanety of jals used in p When your “water has been smmg for several hours you can minimize the potential

for lead exposure by flushing your tap for 30 seconds to 2 minutes befare using water for drinkiog ar cooking, 1f you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, resung methods, and steps you can mke to minimize exposure is
available from the Safe Drinking Water Hotline or at http:/ fwww.cpa.gov/ safewater/lead

Ashestos Contaminant

You
ntaminant . MCL
(Cu(:ﬁt:)mman 52 | Violation | " Range Likely Source of
ple : MCLG | MCL | o ntamination
Date Y/N Wa- | Low High !
| ter
Totazl Asbes- Decay of asbes-
tos (MFL) Oct. <0. tos cement water
Tested every | 2003 No 17 <0.17 7 7| mains; erosion of
9 years natural deposits




Disinfectants and Disinfection Byproducts Contaminants

Contaminant MCL/MRDL Your Range el ;
{units) o Likely Source o
Viclation Water Low MCLG | MCL | - ination
Y/N (AVG) High
TTHM {ppb} By-product of
[Total Trihalo- No 73 46 97 N/A 80 drinking water
methanes] chlorination
HAAS (pph) By-product of
[Total Haloa- No 41 32 50 N/A 60 drinking water
catic Acids) disinfection

High Point water data is provided on Pages 6 and 7
or you may calt 883-3111 for more information.
Greensboro water data is provided on Pages 8 and 9
or you may call 373-7527 for more information.

City of High Point and PTRWA

SELECTED AYERAGE YALUES
after treatment
(from monthly meports ta N.C. Public Waler Supp

PTRWA Plant (Oct-Dec
Ward Water Plant (Jan-Dec 2010) ; 2010}
Average Average
Constituent found Most found found  |Most found
Turbidity (NTU) 0.068 1.82 0077 0.101
Total Organic Carbon (mg/l) 1.89 2.3 286 2.91
Dissolved Organic Carban (ma/l.) 19 2.2 278 2.82
UV 254(m-1) 2.64 3 4.2 §2
pH (std units} 7.54 7.8 758 76
Chiorine (mgi.) 2.2 24 2198 2.37
Alkalinity (ma/L} 22 29 42 43
Hardness (mg/L} 30 ) 3% 40
Flugride (mg/L) 0.96 1.1 0.107 0.107
Iron {ma/L) <50 <50 <060 <060
Manganese (mg/l ) <025 <025 0.01 0.01
Sodium (mafl) 13.8 138 4.2 4.2
Nitrate+Nitrate as Nitrogen (mg/L) 01 0.27 0.27 0.41
Total Phosphorus as Phosphorus (mg/L} 0.17 0.2 1.42 1.68
Total Coliform (/100ml) <1 <1 <1 <1
Heterotrophic bacteria {/ml) 0 0 0 0
Agromonas (bacteria) (/100m) <20 <.20 net testad
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CITY OF

GREENSBORO 2010 WATER QUALITY RESULTS

MONITORED LEAVING THE TREATMENT PLANT

RESULTS
SUBSTANCE UMT | HiGHEST ALLOWED byEPA | PUBLICHEALTH GOAL | ANNUAL COMPLIANCE AVERAGE
‘ MeL Meig! ™
Auminum mglL 7 REGULATED © 020 T
[Ehinion | myl | REGULATED 5 ] %60 I ! )
: TV 126 M 11§
Chlorine, roe maidual [ mgn | 40MRDL 1T 1 +OMRDLG ] AT T
[galer [ cu T REGUIATED * I 15 | 1T 12 W 18
Huoide 4000 200 77075 W' !
Y ] ; 0 I'am W 02
Hardness, Tahl gL NOT REGULATED 1'2 N3
ken mglL REGULATED © 0.300 T7<00S0ND M'<008ONOT' 01 Mo
Munganvse mpl REGULATED © 0.050 17 <e.0i0ND M <D 010ND| T' Go1ND M o1
Mitrate o Nitiogen mgt | 100 10.0 17 <1.00ND M <1.00 ND T'58 M6
o U REGULATED © 8585 TT 545 WM 623
Phosphorus, toial NOT REGULATED T 04 M 043
Sodum ol NOT REGULATED 17 1110 W' 1810 ! !
X X T80 M 206
Sulfw gl REGULATED 5 250 T 7 W17 T'ME W'z
Totel Dissoved Sokds {TDS) mpiL REGULATED 5 500 Tios M09
lTurbo'tﬂy [T bkl WA 4 1 1
Teor wont
DIBMPRCTION BY-PRODUCT PRECURSORB
Total Organic Garbon _mplL ikl A RAA Y TV 105 Wi 1.49)
¥
MONITORED IN THE ISTRIBUTIO
DISINFECTION BY-PRODUCTS 1;1
Total Trinalomaihanes TTHM 7 NiA 560
ot Hulwocetic Arih HARS 00 NiA 53
Chiorie, Fres rasicuel moll 40MROL T 40 MRDLG 108
Tedd Coliform Bactwin $.0%of monthly yemples positive ZWO 0.83%
Fecal/E. Coki Cokform Bacterin F1i) zeng 0.00%
_ | 1 MONITORED AT THE CUETOME!
d_Jura-Segl, 2010 pol T ] 2w 1 50,00 of homws werw balow A"
L L _S0thpercentivet
Copper June-Sept. 2010 [ o | 1.30 AL | 130 [ 100.00% of hormas wars bekow AL 50 p 2.09
13
M hed Watar Plant
2 |mpd grans pir Lker
|3 JMCL | The bichest level o
| 4 tMClg of

d 030 %ol dalv

ic Furbicity Unit messures the cioadness of the wai bid T xd e ¢
11 {MRDL Waimnm Resicual Cisnbectat Lival, the tiohestval ofa itinfaciunt towed in inking weter, Thre s convineng #idence thet acdi i
i i o N A ot ackdtion of u dRxiniectant
:g :C??LLG l;_mmmRuﬁ_:llDllnhmmeﬂGd.ﬁol_wddl&imwﬂwﬁhbﬂmbﬂwwﬁcﬁhmhmhmmmﬂﬁrﬂbmm MRDLG:dan:;:r:
KO A DLIBCIONCIAVRY IF Wi
4 IWA 0 TNetA in formation not ot reauied for the wede: systern or for that part T
_{;- AL WLwd‘ the concentration of x contaminant which, if sxcwsded, triggers ¥extmant or othet taculremants which & watar systemn mus! follow. ) mose than 10%
17 oaa Runting Arnusl Average. S L
18 [ TTHM Some people who drink waler containing bihelomethwnes in eucess of the MCL, over any yaats may experience problnts with theit Brer, kidneys, of central nar

RANGE VIOLATION GCOMMENT POTENTIAL 9OURCE OF SUBSTANCES
T «0.010.31 M <0.01 -0.3 _ NO ‘Secondery Standwed Residual from the Treatment Process
Solder, slsctronies, fre ratardants
Eroslon of natural deposits
Erasion of natural
Erusion of nutural deposits; metal refinery
Metal rofinery; cosl buming factory
Corronion of ized pipes; natural erosion
T 3.386-23.8 M 230 -24.4 NG Secondary standerd
T 4413 M -+042.08 NO Chiorine residupl tested wwery 2 hours, manitored continuously on-ine Witwr ackiitve p3ed to control microbes
[ Erosion of natural daposit; steal mits
T <18 M <1-2 NO Secondary Standard
T 0.5-1.29 M 0.04-0.5 NO \ater additive which prometes strong testh
T 14-55 M _ 17-6D NO Considerad ta be moderately soft (USGS standards established in 1862) Natural deposits and the treatment process
T <0.01-0.14 M <01.01.0.48 NO Secondary Standard Piumbing comosion and natwal depesits
T<0.04-0.1 M <0.04-0.14 NO __ [Sacoodary Standard Pumbing corrasion and natural deposis
Landfil and cropland runoff; natural deposits
Erosion of nwiural deposits
T 11-18 M i6-21 NO Fartilizer runoff, sewnge; natursl deposits
T 8888 M 6884 NO 1Secondary Standard
T 0.04-062 M 022-087] _NO Fertilizer runoff; Comrosion control treatment
Mins waste: natueal deposkts
426833 MI153049 _ NO Naturaity occurting eninerals in the sail
155-40.7 M 18.1-55.1 NO __ |Secondary Standard Naturally occurring minarals in the sol
49-145 M 71. 447 NO | Secondary Standard Erosion of natural deposits; treatment process
Lsaching from one processing
T 0,010,238 M005.0,28 NO 100% of all sxmples ware <0.30. The EPA requirement is #5%. Soll cunolf
100.00% «0.30
Corrosion of plumblng fcures; indusirial waste
By-prociuet of driniing weter dsinfection
By-product of drinking water disinfection
|Sacondary Standard
| T0§2-1.28 M 103190 NO Compliance based on 46 - 60% removal; Compliance method Step 1 and Acot | Natursity prezent in the smironment
Pasticideharbicide runeff ]
Discharge from rubber & chemical factodes
‘N SYSTEM
204 - 785 NQ By-produst of denking wlsr disinfection
283- 872 MO By-product of drinking water disinfection
<0.01- 248 NO ___ |Analvzed as ench Biologicel sample in ¢ollected (2265 in 2010 Disinfaction additive used b control mictobes
NO 1 poeltives of 180 monthly disticution samples In Saptember 2040 Naturally present in the smvionment ]
NOD 0 postives of 2268 distibution samples collected in 2010 Human shd atimed fecal waste
IRE TAP
<3- 18 I ND [A minimum of 50 at-sisk homes tasted by a State cerified tab for & isad i) Corrpsion of household plumbin:
<0.05- .31 | no Jan ints tested for Coppar & Lad by the Water Resourcse Lab | Carrosion of houssheld pumbing
SMEERINA TABLE
v,
an beatth et the etebished levels,
y for control of mi b
#floct the benefits of tha use of disinfectants o contral microbi t

% of tap samples excasd the AL for Copper and Lead, waler systems must taks adsitionat staps,

rvous systams, and may have sn increased risk of getting cancer.
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